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HOA Reminders And Helpful Info 
 

Hello, everybody, and welcome to November! We want to remind you of various topics we get asked 

about a lot, and to remind you at the same time that there is a new HOA management company handling 

the HOA’s affairs. 

 

NEW PROPERTY MANAGER 

 

In case you missed our introduction letter in early October, Colby Property Management will be managing 

the HOA on behalf of the Board of Directors. There is still a Board, with resident representation on the 

Board; we’re the company they have hired to handle the ‘day to day’ business of the HOA. 

 

NEW FEATURE ADDED TO THE HOA WEBSITE 

 

By the time you read this, the new portion of the HOA’s website that lets an owner check their personal 

account information will be up and running. Please contact our office mgmt@hoaWyndhamHill.com to 

receive your login credentials, which are different from owner to owner! 

 

HOA PAYMENTS: SAME AMOUNT, NEW ADDRESS 

 

While your assessment amount has stayed the same, the mailing address for the HOA has changed. Your 

payments will be sent to our payment facility in Austin, using the following address: 

 

    Wyndham Hill HOA 

    c/o Colby Property Management 

    10800 Pecan Park Blvd, Ste 340 

    Austin, TX    78750 

 

We also have a new ACH form which can be downloaded from the HOA website at 

www.HOAWyndhamHill.com. If you are already set up for ACH, you do not need to send in a new form, 

as we have smoothly transferred all the old ACH information over from the previous manager. 

 

REFRESHER ABOUT VIOLATIONS 

 

As a reminder, we will be driving through the community twice each month to inspect it for covenants 

violations. We are not adding any rules, but we will be enforcing the same rules that have been in place 

since Day One for the HOA. The first round of notices has already gone out, and based on feedback we 

have received, we would like to clarify a few things. 

 

First, any notice you receive clearly states what the violation is, how to cure the violation, and gives you 

the exact language of the Covenants. We hope that there is no guessing once you get the letter as to what 

the problem is, and how to cure it, but just in case you need more information, the letter encourages you 

to get in touch with us so we can help you understand what is going on.  
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The “Top Three” violations that we are seeing in Wyndham Hill are the following: 

1. Store your trash can out of sight of the street, not just your front yard 

2. Parking in the street is not allowed 

3. Yard maintenance, including weeding, edging, and watering sufficiently is required 

 

HOW TO REPORT A PROBLEM 

 

Depending on what kind of problem you are seeing, there are different people to bring it to. Here are 

some helpful tips for problems or questions you might have in Wyndham Hill: 

 

 Traffic problems like speeding or running stop signs: 

  Temple Police 

 

 Dogs barking excessively 

  HOA (mgmt@HOAWyndhamHill.com) or (254)760-0665 

  City of Temple Code Enforcement 

 

 HOA Covenants Violations  

  HOA (mgmt@HOAWyndhamHill.com) or (254)760-0665 

  Reports are kept confidential 

 

 HOA Park issues 

  HOA (mgmt@HOAWyndhamHill.com) or (254)760-0665 

 

 City park issues (across from Disc Golf Drive) 

  Temple Police 

 

 Streetlight out 

  Oncor Electric website  

(link available from HOA website; look for “HOA Members Page”, then 

 “Streetlight Out” link) 

 

LET US KNOW HOW WE CAN HELP YOU 

 

Remember, call us, email us, or even use the Contact Form on the HOA’s website if there is ever anything 

we can help you with regarding the HOA! 


